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Introduction

This report presents the results of a group discussion
held in Bucharest on 12 December 2013 on the sub-
ject of citizens’ involvement in the European Union.

It is the Romanian section of a pan-European qualita-
tive study involving 18 of the member states.

In each country the study was carried out by the
national partner of the European qualitative network
coordinated by optem: in Romania by data media Ltd.

This study forms a part of a wider citizenship project
managed by Notre Europe - Jacques Delors institute
on behalf of the European commission.

BOX1 ~ Composition of the group of respondents

Gender Age

Women: 4 20-34 years: 3

Men: 4 36-49 years: 3
50-60 years: 2

Social class

Lower-middle social class: 4 (professions of head of household: dental
technician, car driver, office worker, bookkeeper)

Higher-middle class: 4 (professions of head of household: sales manager-
middle managementin the private sector, artistic manager-middle manage-
ment in the private sector, university lecturer, architect - self employed)
Political opinion

The respondents were also recruited so that diverse political opinions were
represented in the group.

1. Initial thoughts about the European union

Spontaneously, participants evoked different
aspects with respect to the EU: “brotherhood”

(2), “unity in diversity”, “progress”, “freedom
of movement”, “community”, “consensus” and

“united states of Europe”.

Afterwards, each participant explicitly said what
first comes to their mind about the EU:

* Brotherhood - through the union we are stronger.
“We have the possibility of learning from others’
experience - some nations have more experience
than others; there is mutual help.”

e Unity in diversity - there are very different

nations, who grew up together.
“These countries understood that the best thing
they have in common is being diverse, but that
they share a continent and have some values that
bring them together.”

* Progress - developing the relationships
between states, and reaching a higher degree of
development.

“I would like the EU to be the most beautiful place
on earth...”

* Freedom of movement - to move freely around
Europe and have equal rights with the other
European citizens.

¢ Community - we are not “Romanians” or “French”
or “Germans” anymore, we are Europeans.

“I, personally, did not necessarily start to feel that,
but you can still see an evolution in comparison to
how it was before.”

“I have the feeling that i am a citizen of the
European Union as i am a citizen of Romania.”

* Consensus - together, we can find solutions to
common problems.

“The founders realized that fighting won’t work
anymore, so we have to unite and do something
together.”
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» United States of Europe - “Europe’s attempt to do

what America did”. Regarding this aspect, men-
tioned by one participant, there were opposite
opinions. Thus, several participants subscribed to
the idea that “this European project is unique in
the world” - it is different from the United States
of America, because it entails bringing together
very distinct nations.

“For example, i don’t think there is a big differ-
ence between Alabama and Missouri, but there is
a huge difference between Germany and France.”

significant contribution”. The others do not agree
with that, arguing the opposite, with an emphasis
on the contribution made by the Romanians who
work abroad to the culture and the gdp of other
European countries. Someone points out that
Romanians are being helped by the EU, but that
help gets “stuck in the middle” due to corruption.
“We haven’t contributed enough to gain the advan-
tages offered by EU.”

“our contribution is real - from ‘strawberry gath-
erers’ working in Spain to the bright minds who
leave to study in England or France and remain

There was an emphasis on the state of European cul- there; they are trained in Romania, on our money,
tures, the preservation of member states’ spe- and they bring a contribution to their culture...”
cific traditions and national identities.

e Cultural diversity can be preserved. For exam- “...or those who go directly there for a job,

ple, you can have a development/improvement of
“romanianism through europeanism” or/and of
“europeanism through romanianism”.

“During so many hundreds of years of common
history, peoples of Europe still developed different
cultures. Through consensus, we can conceive sys-
tems that will maintain this diversity of cultures.”
European traditions can arise, due to living
together within this European community.

“Only in that way traditions can be preserved,
showing that you cannot have France without
Spain, for example...”

“Through the European union, a single commu-
nity is being formed out of several communities,
and subsequently more widespread traditions can
arise.”

and they bring a contribution to their gdp.”

* Regarding Romania (sometimes unfairly) as “a
poor brother within the union”, who has to do “the
dirty job”, or as “the black sheep of Europe”.

“[...] I am not a nationalist, but i see certain things
and i don’t feel it is fair for us to be regarded as
a poor brother within the union. It is a problem
here, to consider Romania, sometimes unfairly,
the black sheep of Europe... That is how they are
treating us, at least at the present moment.”

“The last to come does not really have equal
rights... Romania is like the most recent employee
in a firm - he will do the dirty work...”

¢ The rom issue is not only Romania’s responsibility
- why everybody points to Romania when talking
about Roms?

Although most of the aspects discussed were “Something that bothered me is a matter regard-
positive, some participants also mentioned neg- ing the rom people. It is being said that the Roms
ative aspects related to the EU. left Romania and populated the streets of Europe.
* The fact that some member states might exit the [...]I. If you study the statistics, they also went [in
EU. the west] from countries like Poland or former

The waste or misuse of European funds

The euro-scepticism of Romanians has increased
a bit, mainly because the expected advantages
“are not seen”

“Romanians were the most eager to join the
European Union. I don’t know if now we feel oth-
erwise, but i believe that there is a little more
scepticism.”

“There is some reluctance - many wonder how
they benefited from our joining the European
Union. The expected advantages of that are not
seen.”

Three participants believe that Romanians do
not even deserve the advantages brought by
being part of the EU, because “we don't bring a

2/12

Yugoslavia; more of them left from Hungary.”

The degree of interest and involvement of par-
ticipants in EU-related issues is fairly high.

2. Sources of information and knowledge
on the EU

The various sources mentioned by participants are,
in order of frequency: internet, television (particu-
larly Romanian channels), school/university, fam-
ily and conversations at the workplace. Sources
such as newspapers, radio and public conferences
are more rarely mentioned.
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“As sources - the internet and my folks back home,
who talk [about these things]?”

“I prefer the internet, where the information flows...
You only have to look for it.”

“The most important one is television, mainly
Romanian TV stations.”

“I choose TV as a source. At the office, we talk when-
ever some important news comes up. Newspapers -
rarely, mainly when using the metro. I also listen to
the radio, to the news from the national radio station.”

On the internet, they access specialised sites, like
the one of the European Union or “pro-EU” websites,
but also generalist sites, like Wikipedia. Some par-
ticipants say they prefer analyses to raw, undebated
information.

“The internet - there is the European Union’s website,
which i visit. I also had a unit at the university on the
EU. You also have Wikipedia, where you can find out
general things.”

“For me, the internet is crucial, mainly websites that
post analyses; an analysis - this is what i like to read.
I like to read an educated opinion and i usually read
pro-EU websites, for this is my stance as well, i am
pro-EU.”

On TV, they watch programmes that deliver dif-
ferent and distinct opinions and make analytical
comparisons.

“I like to hear different opinions, but then i filter them.
I do realize whether they are well-intended or not.”

For most of them, the internet has the highest
credibility. Some participants point out that, for
them, “television is not credible”, because it distorts
information.

“Internet is crucial, especially for those who want to
pick out the information they receive. With television,
you get what they give you.”

“I prefer the internet, because television does not
offer me credible information anymore. I cannot say
that i use certain sites - the information is just there,
and you only have to look for it.”

3. Questions regarding the future of the EU

Anticipating subsequent topics, several participants
deplore the poor degree of knowledge of the
issues regarding the future of the EU. At this
point, several criticisms are made against the com-
munication process from the EU toward national
audiences.

“Nobody knows for sure how the EU will be in the
future. We can identify some objectives, such as
enlargement, but i don’t know anything more than
that.”

There is no transparency: the decisions taken by the
EU are made public only in part or not at all.
“I am firmly convinced that we don’t have access to all
the information we need to form an opinion.”

There is the impression that decisions taken at the
EU level are those of a small, privileged group.

“I think that a handful of people know precisely what
is going to happen.”

The vast majority of participants prove to be con-
cerned with the future of the EU, expressing the wish
to be aware with issues regarding the EU’s future.

“i think this would be a very important step for-
ward - to be aware of absolutely all decisions and
that, if possible, my opinion as a citizen be taken into
consideration.”

“[...] we have to be kept informed more. We only find
out about things when the decision has already been
made.”

The participants’ opinions concerning the major
challenges for the EU in the coming years are
focused on the following topics:

* Generally speaking, the development of the EU
will go as it did so far; the EU will enlarge or/
and diminish. But there will not be “an exit en
masse”; for example, Germany will not exit the
EU, not even Greece; maybe Great Britain...

“The future of the European union is clear. It will
be like it has been so far... I think it will stick to this
format - two-three countries may join, two-three
may exit...”

“Germany is a very powerful country, and the
Germans are not willing to exit the European
Union.”

“I don’t think that Greece wants to exit either.
There will be something going on in England - i
know they are having a big referendum in two
years or three; they have always been differ-
ent. There are other countries that stay out -
Switzerland, Norway.”

* A challenge to the EU would be that some mem-
ber states, like Germany, could become very
powerful and wish to impose their will, while oth-
ers, like Greece or Spain, would become depen-
dent. In that case, brotherhood breaks apart.
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“It seems to me that the main danger is that some
countries become very powerful. It can be clearly
seen that Germany supports, financially speak-
ing, countries like Greece or Spain. Practically, the
Greeks are Germany'’s slaves. All their debt comes
from there.”

e More equal opportunities: not only economic
opportunities, but also cultural and educational
opportunities - for example, to go and study in
another European country.

* In this respect, several participants highlight the

importance of mutual help, of the European funds
allocated to each member state.
“I don’t think that a country should be assessed
only from an economic point of view. Quality of life
has many components, and they are not only mate-
rial ones.”
“I wish there was a relative standardisation of
opportunities, i wish it was much easier than now
to go and study in another country.”
“I hope for a more balanced relation between
income and living costs; a standardisation of life-
styles and incomes.”
“I think that the support given by the EU to all of
its members is an exceptional thing in the history
of Europe. It seems to be an opportunity that any-
one, any group, should benefit from. I have heard
of these funds and i tried to think of a historical
precedent - i have not found one.”

“For me, the only difference brought by being in

the union is that there are funds we can access.”

* For most participants, the economic chal-
lenges, especially the energetic issues, are more
important.

* People talk about the economic crisis affecting
member states and the competitiveness of the
European economy at the global level.

“...the economic problems, especially given that

many member states are seriously shaken as a

result of the crisis.”

“I think that the challenges to the European

Union are economic - whether it will manage to

remain competitive against countries such as

china or Brazil”

Regarding the energy issue, it is believed that

some countries are more interested than others

in this issue - Germany, for instance, seeks a

collaboration with Russia; Romania treats this

problem in a superficial manner.

“And the energy issue is also important. As far

as i can see, Germany has an energy policy very

much orientated toward Russia. I know the

Germans prefer a tight relation with Russia and

want to play a role with regard to energy, which
is not our case.”

“Romania has a different line... maybe it is not
interested - see the story with Nabucco or south
stream.”

Foreign policy is seen as a weakness of the EU. In
the future, it should be vitalised.

“The major disadvantage of the EU is its foreign pol-
icy; Europeans are known to be weak, they argue
against one another - see the case of Syria or Libya...
In Libya, it was about nations operating separately,
not together, as the European Union. I would like the
EU to have a unique global stand.”

The EU does not have yet a strong leader, like
Obama is in the USA. And it is necessary for the EU
to develop. One participant does not agree, saying
that “too much personadlity at the centre is bad”, and
that the USA does not represent the ideal model for
the EU.

“In general, you need leadership for every new thing
you want to develop, and i don’t see a leader here.
America has Obama... We might have it, but it is anon-
ymous. If you ask me to indicate one single represen-
tative name at the top of the EU, i don’t know what to
answer.”

“If we would have a leader like Obama, then we would
be The United States of Europe, and i don’t think that
this is the ideal. [...] too much ‘personality’ at the cen-
tre is not good either, for then you lose something. It
is a difficult project. The problem is that there is no
solution to that.”

The topic of cultural diversity is brought again into
discussion and some participants express their fear
that globalisation might lead to European nations los-
ing their cultural identities and traditions.

But, as with the discussions from the first topic, con-
trary opinions are formulated. The general conclu-
sion is that diversity needs to be preserved.

“I still believe that one of the most important prob-
lems that the EU needs to address is the preservation
of traditions. This globalisation may threat diversity.
[...] I would regard diversity as the main priority and
then the economic problem.”

“Diversity must be maintained. I am Romanian - that
is fundamental. But, at the same time, i cannot do
without the others. It is pointless if i live in Romania
and don’t travel or study in another country. I need
them in order to know what i am doing, what i am
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thinking, but at the same time i don’t want to leave my
country. That is how i think it should be.”
“Globalisation does not mean losing identity. It is only
a union of forces and a faster spreading of technolo-
gies, of development. This does not mean that we are
destroying culture and traditions. On the contrary: we
need to support them. But we are having an exchange:
we give what we have and they do the same. We are
creating a mix for the benefit of all.”

“I think that traditions might be destroyed, i think we
are on the verge of destroying them. Maybe we should
not have such a large opening toward other things.”
“Of course, diversity must be preserved, we have to
avoid standardisation.”

Regarding Romania’s position within the EU, sev-
eral critical opinions, often self-critical, are emitted
of Romania’s shortcomings on its path of integration.

* The misuse or waste of European funds

“I think that the EU seeks to secure equality of
opportunities and the distribution of European
funds. The fact that we succeed or not in accessing
them, as the Germans or poles do, is questionable.
It depends on the practical spirit of each country.”
“Regarding European funds - we receive them,
but we have to be capable of managing them, and
the bureaucracy does not help. It depends on who
gets these funds, because there have been many
grants and the money just vanished.”
“The only problems we have are those we ourselves
created. We are not capable of managing European
funds, we are not capable of being a transparent
country - corruption is massive. It is pointless that
they are giving us funds if these funds don't go
where they should. I am not sure that this is the
problem of the EU. It is our problem.”

* There is no national project - “we don’t know
what to do with the membership to the EU”, “we
are too indolent”.

“We wanted to join the EU and then we realised
that we don’t really know what to do with this. We
have to determine our priorities, to know what we
are going to do with this membership and then
make the best out of it.”

“We are more indolent, we wait for others to fix
the problem.”

* How does the EU help Romania? Regarding this
aspect, there are contradictory positions - either
we are not helped at all or not enough, either we
are, but we do not know how to take advantage
of this help.

“We are not being helped either, we are being
used only as a market for foreign products.”

“That is what i expect from the EU, to help us, to
support us in reaching their level.”

“The industry has been ruined and there are no
jobs. It is difficult now to reach a gdp similar to
that of western countries. We don’t get any help
from the outside. But i don’t think that this is nec-
essarily the solution, to get foreign help - we have
to find that help within ourselves.”

“I don’t think that we are not being helped; we
should not be that melodramatic, because we
are being helped, but i feel like the support gets
lost somewhere on the way and i don’t figure out
where exactly.”

* We can talk of complexes of inferiority on the part
of Romanians, which sometimes are unjustified.
“I think we are too small.”

“It is also about the feelings of inferiority we
have at a national level. I think that very many
Romanians say ‘that’s how we Romanians are’. I
know many Romanians who are very nice and i
would not change them for other Europeans.”
“The way we are now being perceived in the EU
and we are taking part in this union depends on
what we can do at the present moment. We can
make progress.”

Almost all participants express the need for bet-
ter knowledge and understanding of the issues
regarding the EU. More particularly, they are inter-
ested in subjects that concern Romania.

The information currently available on these sub-
jects is not satisfactory. Generally, it is believed that
there is a problem with European communication,
namely the information coming from Brussels “is
lost or distorted somewhere on the way”. MEPs from
Romania do not do their job with respect to commu-
nication either.

“I would like to find out more about the decisions
regarding our country. I did not find out too much so
far.”

“I would like the EU to be less impersonal, but i don’t
know if that is possible. I would like it to have a bet-
ter communication platform, so that Europeans get to
know very well what we are aiming for. The ideals of
the EU should be more present and more transparent
- to reach the people.”

“From my point of view, we are poorly represented in
the European parliament. We don’t have the experts
we need - we did not choose them properly. They
are our representatives there, who could keep us
informed.”
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4. Current means of expression
of citizens’ views

Overall, participants say that there are no means for
having one’s voice heard with regard to future direc-
tions of the EU. The main perceived reasons for why
that is difficult or impossible are the lack of recep-
tiveness of national and European institutions,
which discourage personal or collective initia-
tives, such as project proposals. Someone has the
impression that “our opinion does not matter”.

There are participants pleading for an EU communi-
cation strategy that is “closer to people”, “less imper-
sonal”. In short, the European Union has to be
accessible.

“I tried to apply for European funds with a project
on Nazism and fascism, but i was unsuccessful. This
seems to me to be an important topic.”

“I would like to have a more direct way to access
European funds, not to depend on the intermediary
bureaucracy. I would like to go directly to the EU for
support.”

“Our opinion does not count; it does not influence
the decisions. How can an opinion influence them?
Nothing happens.”

“I would want a communication strategy that would
be closer to people, through offices and centres, but
face-to-face.”

The vast majority of participants would want to
get involved. They think there are favourable condi-
tions for that: people seem to be willing to become
active, given for example the protests from the uni-
versity square in Bucharest (against the gold mining
project of a Canadian corporation at rosia montana,
a commune of 16 villages in Transylvania).

“i believe in action and that is why i am trying to do
something.”

“i don’t feel like i have contributed so far by doing
something or expressing my opinion, but i would wish
to do so and i think i could do it. I could express my
opinion loud and clear and, even if i would be on my
own at the beginning, things could develop and i could
build a community that would be concerned about the
same issues. I could get involved in this way.”

“i have noticed that this tendency to get involved in
how our society functions is increasingly stronger, at
least here in Romania. The university square is full
with people who want to defend their point of view...”
“an opinion shared by a whole group does matter. If i
say now that i don’t want Britain to be part of the EU
anymore, maybe nobody will pay attention to me, but

if there is ten of us, then someone might hear us, and
if we all go out on the street... Maybe nothing will hap-
pen right away, but you get to be heard...”

One participant says that, for now, he does not wish to
get in any way involved with European issues, while
another one expresses pessimism toward Romania’s
future in the EU.

“i don’t intend to have any kind contribution; i don’t
wish to get involved now. Maybe in a few years, i shall
wish to do that, but now i don’t sit and check my e-mail
to see what I've received from the EU.”

“i don’t think that future is too bright for Romania. I
am pessimistic.”

The specific subjects on which participants would
particularly wish to give their opinion and to be lis-
tened to as citizens are European funds, taxes,
scientific research, conservation of the cultural
heritage, and agriculture (particularly the exploi-
tation of agricultural fields). The expectations in that
respect entail the personal involvement of people.

“i would be interested in scientific research. There
is a fund called European science foundation.
Unfortunately, they give money only for very ambi-
tious projects, involving many people.”

“i would be interested in taxes. Some of them are
imposed by the EU, but others are imposed by our
authorities and are too high.”

“i would be interested in protecting heritage sites.
There are many valuable sites. It is about protecting
monuments and restoring their old charm. Some of
them are not monuments anymore, but ruins. I would
like the EU to create a programme on that issue,
because this heritage is part of our union’s identity.”
“i would like to do something related to agriculture,
together with my father, because in my area (bistrita)
there are many unexploited fields. I feel very sorry for
those lands.”

5. Perceptions of new ways for citizens
to get their voice heard

The participants give a range of suggestions
regarding new ways for citizens to get their
voice heard:
* Promotional movies, documentaries
“they could make some films - promotional films
- about the priorities of the European union and
show them in cinemas.”
* Advertising and entertainment shows on
TV
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“advertising clips or entertainment TV shows on
European topics, in order to make these topics
more accessible, funnier... And you could have
documentaries for the more serious people.”
Territorial offices for European deputies,
through which they would keep in touch with
their voters and ask for their opinion on the prob-
lems that concern them. They also have the duty
to inform citizens on what is going on within the
EU, to debate problems with them, to be a kind of
“buffer between us and the union”.

“the deputies should have territorial offices where
people who live there can come and express their
opinion. They have the duty to ask people about
their opinions on alimentation, culture, education,
industry etc.”

“these European deputies are like a buffer
between us and the union. They should present us
the state of affairs, so that we don’t have to read
those long and boring documents. Briefly - tell us
what projects are being debated and then ask for
our opinion.”

A PR department in every region that would
simplify the information coming from the EU.

“it would be interesting to have a PR/client ser-
vice department that would be extended to a local
level. We don’t have time to go on the EU’s website
and try to decipher all that technical language. I
think there should be a department or some kind
of entity that would simplify the information.”
Regular opinion polls on what is debated at
the EU level.

“there could be polls on what topics are being dis-
cussed within the EU.”

A special building with several offices providing
information on EU’s vital issues, where compe-
tent people would be working.

“it would be nice to have a building comprising all
of these. It would be interesting to have all these
ideas gathered under one roof.”

“there should be a building where you have offices
for all the big issues - agriculture, research etc.
-, where you can get rapidly informed and also
express your opinion. [...] In short - a building
with offices providing quick information about the
major current topics and also absorbing people’s
opinions, for the European union has a soul, but
not a body.”

“regarding the idea of offices where you could go
(like when you get a meeting with your mayor) and
then be guided further on, to other offices - it is
not a bad idea, but it has to be personalized, the
relation should be personal. In these offices there

7112

should be people you can talk to and who are open
toward citizens.”

6. Assessment of several propositions
for improving citizens” involvement

Participants have been shown, in turn, 8 various
ideas of means that could be put in place to allow cit-

izens

to have their voice better heard on EU related

issues. They were asked how interested they are in
each of them and for what reasons.

Firstly, here is a top of the 8 suggestions on the

basis

1) a.

(2) b.

(3) h.

@ g.

(5) d.

©) c.

of participants’ degree of interest.

an information service on the functioning
of the EU and EU policies, comprising an
information office open for the public in
every large city, a web site, and a service
quickly answering any questions asked by
telephone, mail or email.

debates to be organised in major media
between average citizens and experts of
EU issues on the directions taken by the
EU.

information campaigns to be developed
much more actively than in past years,
in order to encourage citizens to involve
themselves in the debates that are to take
place and to take part in the coming elec-
tion of members of the European parlia-
ment next spring.

an interactive service using the internet
and social networks, to collect on a perma-
nent basis citizens’ views, wishes or criti-
cisms on directions taken by the EU.

the possibility, given several times per
year, to meet with your members of the
European parliament or other EU politi-
cians in the vicinity of where you live.

opinion polls on the EU organised regu-
larly in the whole of Europe, allowing citi-
zens to know both what their fellow coun-
trymen and what the citizens of the other
countries think.



NOTRE ,

EUR e PE

O e e e e e e e e e e e e e e e e e e e e e r e e e e e N1 JACQUES DELURS,NSTITUTEIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

ROMANIAN CITIZENS® INVOLVEMENT IN THE EU

(7) e. consultations through the internet organ-
ised by the European commission when-
ever major decisions have to be taken in
the EU, open to all citizens.

(8) f. similar consultations, organised by our
national government.

Listed below are the main reasons for the inter-
est participants expressed towards each suggestion,
along with remarks and suggestions.

* A: it entails a direct relation, face to face,
direct communication; a site also has a forum;
there should be a social network as well; there
could be a building in its own right, a more elabo-
rate headquarter;

“i am very interested in this. It concentrates the
ideas (so that i don’t waste my time reading all the
documents), and then it asks for my opinion on the
issues that have been discussed.”

“i would go a bit further. I would create a social
network where everything would be very trans-
parent and with a faq section where i can find or
even suggest a topic that interests me.”

“a forum - usually, a site also has a forum. I am con-
sidering all that a site entails, including a forum.”
“not necessarily an office, but a building in its
own right. I would find interesting an architecture
competition for that. It should be a totally futuris-
tic building and people would know that it is the
EU’s building.”

“it should be something more welcoming, because
all ministries and city halls have now such infor-
mation offices and almost no-one visits them.”
“there is a question of design, of course. But what
interests me is functionality, change of informa-
tion, direct communication.”

* B: a mix between a and b; it is important to be

there a special building (that would also have
conference halls); an interactive discussion;
citizen involvement would increase; a more con-
sistent feedback for the EU; there would be the
advantage of group discussions; media can also
participate and the debates “could be filmed”;
ordinary citizens be selected; an online video
streaming of the debates; a system through which
the EU can monitor these opinions.
“besides going to an information office, there
could be debates between citizens (like the one we
are having now), in the presence of those who are
informed about the EU. It shouldn’t be like when
you just sit into an audience.”
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“fifty people could fit in there and everyone could
express his/her opinion. There should be an inter-
active discussion, on a weekly basis, a kind of vox
populi, where everyone could speak his/her mind
and receive information.”

“some people would get more involved in EU
issues and their feedback would get to the EU
institutions in a more consistent fashion than hav-
ing a hundred people with a hundred questions.”
“in a group discussion, certain problems and solu-
tions would prevail and communication with the
EU would become smoother in both ways.”

“there could be very simply a live stream of the
debates, besides having televisions filming.
YouTube offers something like that and it costs
nothing. Everyone can watch it. You don’t depend
on anyone - the debates are there on the internet
and who wants to can watch them.”

“i find it to be the most productive proposition...
debates may have a crucial role, but it is important
how we use them - where they go and how they
can change things.”

“if the commissioner for agriculture comes to the
debates, then there should be 10-15 people inter-
ested in agriculture. Topics should be previously
announced, so that people interested in them
would show up.”

G: communication would be targeted.

“i think that it is the most important thing, because
you have to appeal to people somehow. Right now,
people are not that interested in participating...
Many don’t even vote in the elections.”

“the European union is for everybody, including
old people. If internet would work for young peo-
ple, maybe meetings or an info service would be
more appropriate for older people.”

H: no inhibitions when communicating
online; there’s a need for opinion makers,
like Philip de franco in the us or moise guran in
Romania.

“it is very interesting, because usually, unlike a
conference which many people attend and where
you might not have the courage to ask a question
or speak your mind, you have no inhibitions when
you are online.”

“...on youtube there is the channel of a man called
philip de franco, who talks about the political prob-
lems in America and i think it would be useful to
have several specific channels, for every region,
where an opinion leader would tackle citizens’
problems.”

“there are a few opinion leaders, like moise guran.
He already is an opinion leader. He has a TV show
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at the public television and a radio show at europa
fm on economic issues.”

D: it is a good idea; the commissioners (who the
respondents imagine would be present) should
meet with the citizens - they are the specialists;
the commissioners should not come here in the
“communist” fashion.

“i am not saying they should come that often, but
at least twice a year.”

“they should come a few times a year in the vicin-
ity of where we live... I don’t have money to go to
Brussels and meet them.”

“but he should not talk with the peasants in the
middle of the corn field.”

C: they are very useful.

“statistics are always welcome.”

E: they seem efficient; a system of video consul-
tations, on key terms.

“they seem efficient to me, for there may be peo-
ple interested in speaking their mind and so they
can post their comments.”

“consultations mean that he presents you some-
thing and expects an answer from you, not neces-
sarily a ‘yes or no’ one.”

F: not opinion polls, but consultations on the
internet.

“yes, and they have to do the same, to ask for our
opinion - consultations via the internet.”

Besides the positive reasons that justify the inter-
est, some participants also brought some criti-
cisms or expressed doubts regarding several
suggestions. Thus:

A: the site is too impersonal; an office seems
unfit, more appropriate is a special department.
“i would develop a community, a site is too
impersonal.”

“i would create - but i don’t know where - a spe-
cial department. Something bigger and more open
toward citizens.”

B: the ideas expressed during debates should
be selected; the term “brainstorming” should be
used instead of “debates”.

“there is no method of selecting between all these
ideas and clearly there should be one.”

“i would rename these debates as ‘brainstorming’.
This is what we are doing now and i personally dis-
covered here a lot of interesting ideas that i had
not even thought about.”

D: it is not a good idea; where would they come
- at the televisions, at one of the centres, in the
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new beautiful building? - and how can they be
persuaded to come?

“it is a rather bad idea, because these people are
busy and we should let them do their job.”

“if it is somewhere where he [the EU represen-
tative] cannot get away easily, like in front of TV
cameras, with a lot of people around him, he might
not find time forit.”

* G: not everybody can afford having internet,
not everybody has a computer or access to the
internet.

“for example, the young people have access to
the internet, but what about the old people? The
European union is for everybody.”

At the end, someone is wondering: through these 8
suggestions, is it us, as citizens, who want “our opin-
ions to reach the EU or is the EU trying to reach
us”? Because some of them regard “our way of get-
ting involved”, while others seem to regard “the way
the centre wants to find out something from us”. In
response, other participants say: “it is both”.

This is also the final conclusion of the group discus-
sions: communication has to go both ways. This
enables citizens to make themselves heard and
the union to answer them.
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APPENDIX - DISCUSSION GUIDE

Studiul calitativ
« implicarea cetatenilor in uniunea
europeana »
Ghid de discutii

Introducere

Buna ziua, sunt melania bortun, cercetator la institu-
tul data media, care realizeaza studiul pentru care
ne-am Intalnit astazi.

Inainte de a incepe discutia, as vrea s va rog pe fie-
care dintre dvs. Sa se prezinte in cateva cuvinte: cine
sunteti, daca traiti singur(a) sau in cuplu, daca aveti
copii, care sunt activitatile dvs. Profesionale sau
altele, si ce studii ati urmat sau urmati in prezent.

Tema 1
Ne-am intalnit astazi pentru a vorbi
despre uniunea europeana.
Care este primul lucru care va vine in minte
cand vine vorba de uniunea europeana?
* Reactii spontane
* Se exploreaza :
* Natura lucrurilor mentionate spontan despre
ue;
* Aspecte pozitive si aspecte negative legate de
ue;
* Exprimarea interesului/atractiei sau a
dezinteresului/distantarii.

Tema 2
Acum, in legatura cu lucrurile pe care le stiti si
le ganditi despre ue: de unde provin ele?
Care sunt sursele din care obtineti informatii sau aflati
opinii despre ue? - ma refer la ,,surse” in cel mai larg sens
al cuvantului, de la surse de informare oficiale si pana la
conversatii informale cu prieteni sau cu alte persoane...
* Reactii spontane
* Se exploreaza :
 Gradul de diversitate al surselor mentionate;
* Natura aportului (de informatii) primit de la fie-
care sursa;
* Cat de interesanta si cat de credibila este fie-
care sursa.

Tema 3
Haideti sa discutam acum - mai concret - despre
viitorul uniunii europene si despre intrebarile
pe care vi le puneti referitor la viitorul ei.
Exista probabil unele aspecte pe care le considerati la fel
de importante si pe care ati dori sa le cunoasteti sau sa le
intelegeti mai bine - aspecte privitoare la modul in care
functioneaza ue si la directia in care se indreapta - lucruri
despre care poate ca nu obtineti informatii suficiente
de la sursele pe care le-ati mentionat mai devreme.
Despre ce aspecte ati dori, in mod
special, sa stiti mai multe?
* Reactii spontane
* Se exploreaza :
* Impresii generale - o buna sau o slaba cunoas-
tere/intelegere a acestor chestiuni;
* Perceptii despre provocarile majore cu care se
va confrunta ue in urmatorii ani;
» Exprimarea de catre participanti a nevoii de
a cunoaste mai bine si de a intelege mai bine
- ce teme, mai precis? De ce informatiile dis-
ponibile momentan despre aceste teme sunt
nesatisfacatoare?

Tema 4
in calitate de cetatean, fiecare dintre dumneavoastra
ar trebui sa poata sa-si spuna parerea si sa-si faca
auzita opinia cu privire la directiile in care se indreapta
ue - sa-si exprime acordul sau dezacordul fata o
anumita directie sau sa-si exprime orice alta opinie.
Cum credeti ca puteti face acest lucru la momentul actual?
* Reactii spontane
* Se exploreaza :
¢ Perceptii despre cat de usor sau cat de dificil
este pentru ei sa se exprime si sa-si faca auzita
opinia despre chestiuni legate de ue - prin ce
mijloace?;
* Perceptii despre motivele pentru care este
dificil
* Subiecte concrete in legatura cu care partici-
pantii ar vrea in mod special sa-si exprime opi-
nia si sa fie ascultati in calitate de cetateni.
Asteptdri in aceasta privinta.

Tema b

Acum, v-as propune sa ne gandim care ar fi diversele
mijloace prin care cetatenii europeni, asa cum

suntem noi, si-ar putea face auzita opinia.

Haideti sa incercam sa ne gandim la orice mijloc posibil.
Sa dam frau liber imaginatiei si sa ne gandim la orice
modalitate posibila de a ne face auzita opinia - chiar daca,
pentru moment, nu stim cum ar putea fi pusa in practica.
Ce modalitati ne-am putea imagina?
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* Reactii spontane
* Se stimuleazd creativitatea grupului, incurajan-
du-i pe participanti sa ,sara” de la o idee la alta.

Tema 6

Acum, am sa va arat cateva idei deja vehiculate -

modalitati care ar putea fi implementate, pentru

a le permite cetatenilor sa-si faca auzita mai

bine opinia despre chestiuni legate de ue.

Am sa vaintreb ce credeti despre fiecare in parte.

 Se discutd, succesiv, fiecare propunere in parte.

Participantii sunt indemnati sa reactioneze la fie-
care, intrebandu-i cat de mult ii intereseaza si
de ce.

A. un serviciu de informatii despre modul in care
functioneaza ue si despre politicile ue, incluzand
urmatoarele: un birou de informatii deschis publi-
cului in fiecare mare oras, un sait pe internet si un
serviciu prin care sa se raspunda rapid la intreba-
rile cetatenilor adresate prin telefon, prin posta
sau prin email.

B. dezbateri organizate in mass-media intre ceta-
teni obisnuiti si specialisti in chestiuni legate de
ue, avand ca tema directiile in care se indreapta
ue.

C. sondaje de opinie despre ue realizate periodic
in toata europa, care sa le permita cetatenilor
europeni sa afle ce cred atat conationalii lor, cat si
cetatenii din alte tari.

D. intalniri cu reprezentantii dumneavoastra din
parlamentul european si cu alti responsabili ue,
organizate de cateva ori pe an, in apropierea locu-
lui unde traiti.

E. consultari prin internet, deschise tuturor ceta-
tenilor, organizate de comisia europeana atunci
cand in cadrul ue urmeaza sa fie luate decizii
majore.

F. consultari similare celor de mai sus, organizate
la nivel national de guvernul nostru.

G. un serviciu interactiv, prin intermediul interne-
tului si al retelelor de socializare, pentru a colecta
in mod constant din partea cetdtenilor pareri,
dorinte sau critici privitoare la directiile in care
se indreapta ue.

H. campanii de informare desfasurate intr-un
mod mult mai activ decat in anii trecuti, pentru
a-i incuraja pe cetateni sa se implice in viitoarele
dezbateri si sa participe la viitoarele alegeri pen-
tru parlamentul european, din primavara anului
urmator.

Va multumesc din nou pentru participarea la aceasta
discutie.

Daca, dupa aceasta intdlnire, va mai vine vreo idee
legata de ce am discutat, nu ezitati sa ne scrieti - la
adresa: office@data-media.ro.
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Video, Notre Europe - Jacques Delors Institute, May 2014
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MIGRANTS - EUROPEAN STORIES
Frédéric Praud, Florence Brethes, Hamed Borsali and Kiel, Comics, Paroles d’hommes et de femmes / Notre Europe, May 2012

THE CITIZENS OF EUROPE AND THE EUROPEAN UNION IN THE CURRENT CRISIS
Daniel Debomy, Policy Paper No. 47, Notre Europe - Jacques Delors Institute / Fondation Jean Jaurés, November 2011

Wity =)

2 —

7, a

o~

NOTRE l - :

S

Managing Editor: Yves Bertoncini « The document may be reproduced in part or E U R . p E ;

in full on the dual condition that its meaning is not distorted and that the source is @

mentioned ¢ The views expressed are those of the author(s) and do not necessar- JACQUES DELORS JINSTITUTE [ 111 -
ily reflect those of the publisher ¢ Notre Europe - Jacques Delors Institute cannot

be held responsible for the use which any third party may make of the document ¢
Translation from Romanian: Eurologos ¢ © Notre Europe - Jacques Delors Institute
19 rue de Milan, F - 75009 Paris

“ @; Pariser Platz 6, D - 10117 Berlin

Europe PREMIER info@notre—europe.eu s
i 02 -0

ey e MINISTRE
for Citizens MACIF WWW.notre-europe.eu



http://www.eng.notre-europe.eu/011-20710-What-do-citizens-think-the-future-challenges-of-the-EU-are.html
http://www.eng.notre-europe.eu/011-20700-How-would-citizens-like-to-communicate-with-the-European-Union.html
http://www.eng.notre-europe.eu/011-20631-How-does-the-European-Union-communicate-with-citizens.html
http://www.eng.notre-europe.eu/011-20535-How-do-citizens-see-the-European-Union.html
http://www.youtube.com/watch?v=3pItUBt04gQ&list=PLn9Er_PQcqQIVqYNi9VWof5V9v_HH12SR&index=2
http://www.eng.notre-europe.eu/011-19995-Citizens-facing-Brussels-Europe.html
http://www.eng.notre-europe.eu/011-19991-European-citizens-in-Brussels-what-messages.html
http://www.eng.notre-europe.eu/011-19811-The-involvement-of-EU-citizens-in-the-European-project.html
http://www.notre-europe.eu/011-19809-L-implication-des-citoyens-de-l-UE-dans-le-projet-europeen.html
http://www.eng.notre-europe.eu/011-19221-Ce-que-les-francais-pensent-de-la-mondialisation.html
http://www.eng.notre-europe.eu/011-19225-Ce-que-les-francais-pensent-de-la-mondialisation.html
http://www.eng.notre-europe.eu/011-19253-Ce-que-les-francais-pensent-de-la-mondialisation.html
http://www.eng.notre-europe.eu/011-19257-Ce-que-les-francais-pensent-de-la-mondialisation.html
http://www.eng.notre-europe.eu/011-15775-EU-no-euro-yes.html
http://www.eng.notre-europe.eu/011-3302-Do-the-Europeans-still-believe-in-the-EU.html
http://www.eng.notre-europe.eu/011-3246-Migrants-European-stories.html
http://www.eng.notre-europe.eu/011-2891-The-Citizens-of-Europe-and-the-European-Union-in-the-Current-Crisis.html

