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Empowerment 



Coordination  

right person, right time, right place, right service, right price 





Internet of 

Things 

https://youtu.be/f3JzZsE8Xas


Product 



Super structure  

Smart product 
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From product to… 
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Platform 
Coordinate  
external resources 
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Coordinate  
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Producer Consumer 



Pro Amateur 



Co-creator 

Participant 



Provider Enabler 



Design for participation  
 

From finished product 
to tools for co-creation  









From internal value creation…. 



…to value creation in networks 



…to value creation in networks, 

integrating smart objects and users 
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